


Registration/ login: step 1

Login or register to our website

Registration/ login: step 2

Register by filling up this form if not 
registered  

Registration/ Login



Registration/login: step 3

If you already have an account login 
through filling up this form.

Registration/login: step 4

You will get a verification link in your 
email user for registration. Please 

click on that to verify



Forgot Password: step 1

You need to put down your registered 
Id and your new password then click 
password reset link.

Forgot Password: step 2

If you forgot your login credential 
you can click on this forgot password 

button

Forgot Password



You can also search your desired 
product in the category tab.

You can search for your desired          
products from the search along with 

selecting the category

Product Searching



Inside the product details page hit the 
price inquiry button.

Product price inquiry: step 1

Same for the navigation bar

Product Price Inquiry



Product price inquiry: step 2

Getting this inquiry mail wait for our 
admin to contact with you.

Product price inquiry: step 3

Fill out the price inquiry form providing 
required documents



Prescription/document adding: step 1

Here you will upload your document in the 
prescription/document files section and select for 
which product you are adding this document in 
the pack information section.

Prescription/document adding: step 2

If you forget to provide your prescription or 
other document in the price inquiry form you 

can add it later from the profile drop down tab 
"Prescription/Document"

Prescription/ Document Adding



Now you can see the price. Click the 
add to cart button

Add to Cart & checkout: step 1

Add to Cart & checkout: step 2

Process to checkout

Add to Cart



Fill up the checkout form

Add to Cart & checkout: step 3



Select the country from where you 
are willing to pay and select from the 
available payment method

Select the country you want to product 
delivered to and select one of the 

available method



View order ID: Step 1

You can also access the order details 
page from notification as well as 
order history under the profile 
dropdown menu

View order ID: Step 2

Your order is now created click open 
order details

View Order



View order ID: Step 3

You will be sent an email as well as 
notification with payment account 
details where you need to send 
payment.

Order completion: step 1

Now your order has been created. You 
need to complete these steps.

Order Completion



You can also update or cancel your 
order by clicking update or cancel 
order button only before sending the 
payment.

You can download the proforma 
invoice from here



Order completion: step 2

Wait for us to approve

Send us the clear image of the 
payment receipt



Order completion: step 3

You can download the invoice by 
clicking here

You will receive a confirmation like 
this



Order completion: step 4

After receiving the product Please 
confirm by sending us and clear 
image of the delivery and any 
message or suggestion regarding the 
delivery

Order completion: step 5

You will receive the tracking information 
as we will start the delivery process.



Your delivery is complete

Order completion: step 6

Delivery Information successfully 
added.



Order History & Download

We would highly appreciate if you 
give us a review. just by filling up this 
form.

Write a review: step 1

You can download the order details 
here

Order History & Download

Write a review



Write a review: step 2

Here you will have to fill up this form 
and wait for your review to be 
approved by our admin.
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